
Dental and vision benefits management at your fingertips.
With the AlwaysAssist app, we’ve made it simple for you and  
your family to have 24/7 access to your dental and vision benefits on 
your mobile device.

Features include:
 � Up-to-date dental and vision ID cards 

A convenient alternative to your paper card that’s easy to share with family 
members and providers.

 � In-network provider search function
Access a map-view of providers near you. Then, call and schedule an 
appointment with your provider directly from your search results. 

 � Benefits, plan and claims information
Manage and review your benefits and plan information from one location.

AlwaysAssist mobile app 

Sign up today
Download the AlwaysAssist app: 

1.   Visit the App Store or Google Play on your Apple or Android device
2.  Search for “AlwaysAssist”
3.  Download the app

Simply follow the prompts to sign up and you’re all set. AlwaysAssist allows 
covered family members 18+ who sign up to securely access benefit and claim 
information anytime, anywhere.
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Scan this code or go directly 
to ColonialLifeDental.com 

to download the app.

For questions, contact our dental customer service department six days a week 
at 888-400-9304 or 24/7 at ColonialLife.com.


